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AMENDMENTS TO THE CLAIMS 
1 . (Cuirently Amended) A system for managing a public involvement project with a 
firont end to provide information to a first classification of users comprising pu blic users firom 
the public-at-large and to handle a large number of public coT nment inputs fiiom die first 
classification of users comprising public users from tfa^iblic-a^^^and a backend to receive 
and process the large number o f public comment inputs regarding the publ ic involvement project 
firom the first classification of users comprising public users firom the publi c-at-large. 
comprising: 

a server computer operatively connected to a networic; 

a fiont end secure web pottal for a &e first classification of users comprising public users 
from the public-at-large not acting in a capacity associated with managing the 
public involvement project to remotely access the server computer over the 
network; 

wherein the fix)nt end secure web portal is capable of providing info rmation regarding the 
public involvement project to the first classification of users comprisin g public 
users fix)m the public*at-large and receiving a large number of public c onunent 
inputs regarding the public involvement project from the first c lassification of 
users comprising public users fiom the public-at-large, 

an a backend access for a second classification of users comprising project team 

members acting in a capacity associated with managing flie public involvement 
project to access the server computer; 
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» communications manager appUcation for receiving a large number of public comment 
inputs &om tbfl first claasificalion of users comprising n\iMic users from the 
piiMic-at.large and mocaasing the la r fte number of nublic oommept inPttts fropi 
the first classification of users comprising p nhtic users from the public-at-l^ffi e 
fnr access hv the second classification of users c -nmprisine oroiect team members 
having: 

an information module; 
a project team tools module; 
a communicatioiis tools module; 
site maiu^ement tools module; 

wherein, at the fir^nt end of the s vstem, fte communications manaper application receive 
a large number of public commfint inputs froi n the first classification of users 
com prising nublic usan. from the p u blic-at-large for providing information to the 
first clftsaification of users comp ri sing public users from the nublic-at-large and 
handlin g a large number of public comment i nputs regarding the public 
involvement project: 

wherein, at the backend. the communicat i ons manager annlication processes the large 

n^ imher of public comment inputs r e ff ardin ^ the public involvemgnt project from 
the finrt classification of users co m prising public users from the pid>Uc-at-larRe 
and the communicatinTis manager a p plication is capable of being ftccesygd by thp 
second classificatio P of users comprising project team members through the 
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backend access allowing the second classificatioii of users compris ing project 
team members to use and respond to the large number of public com ment inputs 
&om the first classification of users comprising public uses from the public-at- 
large regarding the public involvement project: 

wherein the backend is suitable for manaeiy ip nna or more public involvem ent projects: 
and 

wherein the server computer provides access, following authentication, by the first 

classification of users and the second classification of users to one or more of the 
information module, the project team tools module, the communications tools 
module, and the site management tools module. 

2. (Previously Presented) The system of claim 1 , wherein the information module 
provides one or more of project overview, recent project changes, and project status. 

3. (Currendy Amended) The system of claim 1 further comprising at least one 
software interface for receiving the large number of public com ^gnt inputs public oon am^te. 

4. (Currently Amended) The system of claim 3, wherein the at least one software 
interface comprises: 

a first sub-interface for creating and submitting authenticating an individual selected 

from the first classification of users comprising public users from the public-at- 
large: and 

a second sub-interface for receiving information about the individual selected from the 
first classification of users comprising public u sers from the public-at-large. 
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5. (Currently Amended) The system of claim 4, wherein the first and second 
interfoces are presented to the individual selected fiom the first classification of users 
comprising public users from the public-at-iarge in a seamless manner. 

6. (Original) The system of claim 1, wherein the project team tools module provides 
one or more of a task manager^ related links, a project calendar, an image manager, a document 
libraiy, a project showcase, a directory, a listing of team members, and electronic 
communications with team members. 

7. (Original) The system of claim 1 , wherein the communications tool module 
provides one or more of web conferencing and message board. 

8. (Original) The system of claim 1 , wherein the site management tools module 
provides one or more of site maintenance, survey maintenance, web trend tools, survey rqports, 
public comment and public comment reports. 

9. (Currently Amended) The system of claim L wherein further comprising a 
baokend software int e rfiioo for intorootionQ with t e am m e mb e r s? the backend interface further 
comprises oomprisin g: 

an option for uploading documents, 

an option for one or more of sorting and searching the large ni iwiher nf p ublic comment 
inputs public submioaions and documents in accordance with a specified search 
, crit^a; and 

an option for filtering the large number of public corn iy»ent inp uts and documents pubUe 
oubmisBiono . 
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10. (Previously Presented) The system of claim 1, wherein the site management tools 
module includes screening public submission to identify the presence of inappropriate subject 
matter. 

1 1 . (Original) The system of claim 10, wherein the identified inappropriate subject 
matter is sequestered for detailed review. 

12. (Original) The system of claim 1, wherein the project team tools include 
searching for public submissions in accordance with one or more of a keyword, a time of 
submission, an identifier, an idea, a theme and a vision. 

13. (Currently Amended) The system of claim 1, wherein the communications 
manager application further manag e m e nt - modulo comprises: 

shared modular code; and 

means for responding to different browser implementations by invoking corresponding 
code. 

14. (Currently Amended) The system of claim 1 3 , wherein the communications 
manager application m angpomont modul e further supports Web site maintenance by one or more 
of updating dynamic text areas, creating Web sites by using templates, handling multiple Web 
sites by using customizations of at least one shared feature, providing a separate address linked 
to a Web site for accepting the large nimiber of public comment inputs public oomm e nts , 
providing a separate address for accepting comments, automatic font and color adjustments, and 
supporting substantially unlimited number of active pages. 
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j 1 5. (Oliginal) The system of claim 1 , wherein woA product is published on a 

I Website substantially concuirently with its generation to invite comments to complete a 
feedback loop. 

j 16. (Currently Amended) The system of claim 1, wherein the communication 

manager a pplication m ormgemont modulo enables one or more of a public agency, a quasi public 
agency and an enterprise to manage the large number of public comment inputs puUie 
oommenta , managing comments from a select audience^ support one or more teams of 
consultants, agency staff, stakeholder organizations relevant to one or more public involvement 
projects at the same time. 

1 7. (Original) The system of claim 1 , wherein the communication mmA^e^r 
application management modulo provides one or more of a public agency, a quasi public agency 
and an enterprise electronic project management with work-flow, document and image 
management, content management, Web-site management, and reporting technologies. 

1 8. (Original) The system of claim 1, wherein access is provided at a plurality of 

levels. 

19. (Original) The system of claim 18, wherein the plurality of access levels include 
User Manager for adding and assigning users to projects, Project Manager for creating new 
projects and having fiill access to the communications management module, and Team Member 
for having access to a lunited number of modules with read/update privileges* 

20. (Previously Presented) The system of claim 1 further comprising a public website 
maintenance inter&ce for providing access to one or more of project overview, a timeline, a 

I 7 
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document repository, an events calendar, an image manager, a public comment manager module, 
and a survey module. 

21. (Currently Amended) The sj^tem of claim 19, wherein the communications 
manager application management modul e can access the public website maintenance interface 
via a project site maintenance interface. 

22. (Original) The system of claim 19, wherein the public comment module includes 
providing a submitter with one or more of an option of being notified of additional developments 
and participating in at least one survey. 

23. (Original) The system of claim 1 further comprising modules for one or naore of 
general information about a project, project goals, a project team, public documents, public 
notices, an image resource library, a project calendar, a project showcase, and a public comment 
module with one or more of a notification and survey fimctionality. 

24. (Withdrawn) A communications manager contained in a computer-readable 
storage medium comprising: 

an information module furdier comprising a project overview, project news and project 
status; 

a project team tools module further comprising a task manager, calendar, team access 
management, team communications and image manager; 

a commimications tools module further comprising one or more message boards and web 
conferencing; 
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a site management took module further comprising web site content updating, document 
library, image library, project directory, event calendar and internal maintenance; 
and 

wherein the communication manager provides access, following authentication, to one or 
more of the information module, the project team tools module, the 
communications tools module, and the site management tools module. 

25. (Wittidmwn) The communications manager module of claim 24 further 
comprising a plurality of access levels including User Manager for adding and assigning users to 
projects. Project Manager for creating new projects and having full access to the 
communications management module, and Team Member for having access to a limited number 
of modules with read/update privileges. 

26. (Witiidrawn) An interface for a Web site coupled to the communications manager 
of claim 24 comprising a plurality of links selected fiom links to general information about a 
project, project goals, a project team, documents, notices, an image resource library, a project 
calendar, a project showcase, and a comment module. 

27. (Withdrawn) The interfece of claim 26, wherein the comment module further 
inchides one or more of a notification and survqr functionality. 

28. (Withdrawn) The interfece of claim 26, wherein the single point of entry is 
provided by requiring authentication of one or more of a usemame, a password, an encrypted 
session, and a challenge-response protocol. 
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29. (Withdrawn) A method of using updated comments from a Web site coupled to 
the communications manager of claim 24, conq)rising: 

authenticating a submitter; 

receiving a plurality of comments from the submitter; 

storing the plurality of comments from the submitter with other comments received at the 
Website; 

retrieving comments by the submitter by carrying out a search; 

organizing the retrieved comments chronologically to prepare an iqxiated comment; and 
using the updated comment in a comment report. 

30. (Withdrawn) The method of claim 29, wherein a proposed rule is modified in 
response to the comment report. 

3 1 . (Withdrawn) A method of updating a posted issue inviting conmients at a public 
Web site coupled to the communications manager of claim 24, comprising: 

postmg an issue at the piiblic Web site widi a specified date for receiving responses; 

reviewing submissions received on ttie posted issue at the public Web site; and 

modifying the posted issue in response to the comments prior to the expiry of the 

specified date for receiving responses, whereby subsequent responses are directed 
to the modified posted issue. 
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32. (Withdrawn) A communications manager contained in a computer-readable 
storage medium comprising: 

an information module for welcoming a user and referencing permission level access, 
wherein the information module further comprises a project overview, project 
news and project status, 

a project team tools module for coordinating and informing team members, wherein the 
project team tools module fiirOier comprises a task manager, calendar, team 

access management, team communications and image manager, 

r 

a communications tools module for &cilitating information transfer, wherein the 

communications tools module further comprises one or more message boards and 
web conferencing, 

a site management tools module for updating communications work environments and 
global settings, wherein the site management tools module further comprises web 
site content updating, document libraiy, image hT>raiy, project directory, event 
calendar and internal maintenance; and 

wherein the communication manager provides access to one or more of the information 
module, the project team tools module, the communications tools module, and the 
site management tools module. 

33. (Withdrawn) The conmiunications manager of claim 32, wherein the 
communications manager provides access, following authentication to the information module. 
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the project team tools module, the communications tools module, and the site management tools 
module. 

34. (Withdrawn) The communications manager of claim 32, wherein the 
communications manager faciUtates public communication and pubUc comment. 

35. (Withdrawn) A method of dispensing public information and processing 
comments from a public comment procedure comprising: 

creating and posting a proposal of interest to the public^at-large on a server computer 
connected to a network, 

receiving one or more comments fiom Ihe publicat-large through the server computer 
connected to die netwoilc, 

searching the one or more comments from the public-at-large, 

organizing the one or more comanents from the public-at-large, 

generating a summary of the one or more comments, and 

generating a report based upon the summary of the one or more comments, 

36. (Withdrawn) The method of claim 35, further comprising modifying the report 

37. (Withdrawn) The metiiod of claim 35, further comprising modifying the proposal 
of interest based upon ttie report. 

38. (Withdrawn) The method of claim 35, further comprising modifying the one or 



more comments. 
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39. (Wilhdmwn) The method of claim 35, further comprising allowing dynamic 
feedback in agency decision making based on (he one or more comments. 

40. (Withdrawn) The method of claim 35, wherein the dispensing public information 
and processing comments &om a public comment procedure pertains to a charette. 

4 1 . (Currently Amended) A method of managing a public involvement project with a 
jBx)nt end to provide information to a first group o f users comprising public users fiom the 
public-at-large and tn hanHle a larpe nym her of publi c cij^minen t inbuts fix)m the first group of 
users comprising public users j6x)m the public-at-large and a backend to receive and process the 
large number of public comment inputs regarding the public involvement pro tect from the first 
group of users comprising public users fi-om the public-at-large comprising: 

providing a communications manager application for receiving a large number o f public 
mpimeni: in puts ftom the first gTOUD of users Comprising publi c users from the 
public-at-large and processing &e large number of public comment inputs from 
the first group of users comprising public users fi^om the p ublic-at-laree for access 
bv the second group of users comprising protect team members on a server 
computer having an information module, a project team tools module, a 
coixmiimications tools module, and a site management tools module, 

providing a fix)nt end secure web portal for a first group of users comprising public users 
from the public-at-large to remotely access the communications manager 
application, wherein the first group of users comprising public users from the 
public-at-large acts in a capacity not associated with managing the public 
involvement project, 

13 
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wherein the front end secure web portal is capable of providing infonnation re garding the 
public involvement project to the first group of users comprising public users 
from the public-at-large and receiving a large number of pubhc comment inputs 
regarding the public involvem ent project from the first group of users comprising 
public users from the public-at-large. 

providing a backend m access to the communications manager application for a second 
group of users comprising pro ject team members^ wherein the second group of 
users comprising project team members acts in a capacity associated with 
managing the public involvement project^ 

allowing the second group of users comprising project f ftarn me mbers to submit the large 
number of public comment inputs to oroat e , post or revi s e a proposa l regarding 
the public involvement project of public int e r e st , 

receiving on e or more oommon ts the large number of public comment inputs regarding 
the public involvement project fiom the first group of users comprising public 
users fix>m the public-at-laree at the front end, end 

reviewing and processing die one or mor e oomm mte large number of pub lic conunent 
inputs regarding the proposal of public involvement at a backend. 

wherein, at the backen H^ the cftrnmimTftntinuft manager ap plication processes the large 

number of public comment inputs regarding the public involvem ent project from 

the first group of users comprising public users fiiom the pubUc-at- large and the 

con^m^nlratinns manager application is capable of bemg acce ssed bv the second 

group of users comprising project team members through tfie ba ckend access 

14 
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i^Unwing the seco^ i'^ fi^ii p of user « rntn Tmaing PToiftot team members to use and 
r ^f^ to the larg^ r,.,mT>er of pubH r. rnmment inpiits from the first group of 

comprising r»M\r. nsea firom the nublip-at-larRe regarding the pubHc 
involvement pio iect and 
^^ ^r. Wlf««rt « suitabl e f'^r manuring one or more Publig involvement pioj^Pt S. 

42. (Cuiwntly Amended) The method of claim 41, fiiiiher comprising generating a 
modified proposal based upon reviewing the larye num!)er pf pnbhr. c^mmept inputs Ae^ne^ 
moro oom flfteals. 

43. (Cuitently Amended) The method of claim 42, further comprising recreating, 
reposdng or revising the r"Hf'r^1Y9W"^«»t project piopouul uf publin intrwfi*. 

44. (Previously Presented) The method of claim 41, wherein the information module 
fiirdier comprises a project overview, recent project changes, and project status. 

45. (Previously Presented) The method of claim 41, wherein Ae project team tools 
module further comprises a tesk manager, related links, a project calendar, an image m^^ 

document library, a project showcase, a diiectoiy, a Usting of team members, and electronic 
communicatioiis with team members. 

46. (Previously Presented) The mediod of claim 41, wherem the communications tool 
module further comprises web conferencing and one or more message boards. 

47. (Previously Presented) The method of claim 41. wherein the site management 
tools module forther comprises site maintenance, survey maintenance, web trend tools, survey 

reports, public comment and public comment reports. 
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